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Description

Vigil Remote is an application that allows users to view calls, run reports and make changes to the Vigil
System. This guide explains the steps required to install the Vigil Remote software applications on
computers residing on the same local area network as the Vigil Central Computer.

The software installation should be done by your facility’s IT personnel as these steps may require
administrator privileges. Please follow the steps below in order and call Vigil Customer Support (877-
850-1122) if you require assistance. T - x
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Compatible OS
e Windows 7
e Windows 10

Workstation Minimum Requirements
e 2 GB Memory
e 2.0 GHz processor
e Microsoft .NET Framework 4+

Network Requirements
e Vigil Central Computer and Remote Workstation must be on the same Workgroup or Domain
and subnet. In some network environments you may need to use a static IP address in place of
the computer name.
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Setup Instructions

1. Open your Windows Start Menu and select “Run” or search for and select “Run” in the Windows
Search Box. You can also open the Run Menu by pressing “# + R” on your keyboard.

2. Type in \\VIGILCOMPUTERNAMEHERE or the IP Address assighed to
VIGILCOMPUTERNAMEHERE. Please note that you will need to replace
VIGILCOMPUTERNAMEHERE with the name or IP address of your Vigil Central Computer.

3. If prompted for network credentials use the credentials below.

e U/N=VIGILCOMPUTERNAMEHERE\VIGILENGINE
e P/W =vigil3335
e Put atick mark in “Remember Credentials” to avoid being prompted in the future.

4. Open the folder labeled “Vigil Remote”

5. Right Click VigilRemote application file and choose “Send to Desktop”. Please ensure you are
using the Vigil Remote application file and not the configuration file. This should create a
shortcut on the workstation’s desktop.

6. Double click the shortcut and confirm that it starts the Vigil Remote application. If prompted by a
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firewall to unblock or add an exception select “yes”, “allow” or “unblock”.
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# Quick access
B Deskiop 2 : Alerts 31372018 3:28 PM File folder
Basal.dll 3/13/2018 3:27 PM Application extens... 17 KB
¥ Downloads  # [7] Basal.pdb 3/13/2012327PM  PDBFile 32KB
Documents & LocateBatch 3/13/2018 327PM  Windows Batch File 2KB
[=] Pictures + LocateCommission 3/13/2018 327 PM Windows Batch File 2KB
‘i Local Disk (C) MPOLdI 31372018 3:27 PM Application extens... 1,569 KB
Vigil Engine README 3/13/20M18 3:27 PM - Text Document 1KB
Vigil Engine ‘& RemoteGuardian 3/13/2018 227 PM Application 68 KB
Vigil Remote RemoteGuardian.pdb 3/13/2018 3:27 PM PDE File 43 KB
SharedObjects,dll 3/13/2018 3:27 PM Application extens... 36 KB
@ OneDrive | .hg VigilRemote 3/20/2018 10:16 AM Application 4144 KB
[0 Welbrook Bloomingt E VigilRemote.exe 31372018 3:29 PM CONFIG File KB
= e whoWhatWhere 3/13/2018 28 PM Application 6,803 KB
o= USB Drive () WPFToolkit.dll 3/13/2018 3:28 PM Application extens... 457 KB
D WPFToolkit.pdb 3/13/2018 3:28 PM PDE File 1192 KB
E—’, Network ZedGraph.dll 3/13/2018 328 PM Application extens... 296 KB
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Vigil Remote FAQ

How many Vigil Remote clients can | have in my facility?

The basic Vigil Platform includes a license for three floating Vigil Remote clients. You can have up three
Vigil Remote clients open at any given time. Once you attempt to open a fourth client you will see an
error message asking you to close an existing connection in order to open the new client. You can
purchase additional licenses from Vigil by contacting sales@vigil.com or by calling 877-850-1122.

Why does a text document open instead of Vigil Remote?

There are two files with similar names in the Vigil Remote folder: VigilRemote.exe and
VigilRemote.exe.config. The first is an application file and the one that you need to click to open Vigil
Remote. The second is the configuration file used by the software. The configuration file opens in most
text editing software and you may have clicked accidentally.

Can | use Vigil Remote at home?

Vigil Remote requires your workstation to be on the same network as your Vigil Central Computer and so
you will not be able to use Vigil Remote at home. Your IT/Network Administrator may be able to offer
options to connect to your work network from home, but this is not something Vigil can assist you with.
If you would like to use Vigil from home or from a smart phone, please contact support@vigil.com or call
877-850-1122 and ask about Vigil’s cloud offerings, Vigil Mobile and Vigil View.

Can Vigil Remote work in a Thin Client environment?
Vigil does not support Vigil Remote through Citrix or other Thin Client environments.

Will Vigil Remote work on my Apple computer?

Vigil Remote requires a Microsoft operating system and Microsoft .NET Framework. If you would like to
access Vigil Calls and reporting from your Apple products please contact support@vigil.com or call 877-
850-1122 and ask about Vigil’s cloud offerings, Vigil Mobile and Vigil View.

innovation technology monitoring service

information@vigil.com | 1877 850 1122 | www.vigil.com
2102 - 4464 Markham Street

Victoria, BC

Canada V8Z 7X8

Page | 3
Revised: July 16, 2018



mailto:sales@vigil.com
mailto:support@vigil.com
mailto:support@vigil.com

VIGIL 3 SOFTWARE

D o
AT g 1 L’ Vigil Remote Application

HEALTH SOLUTIONS

Vigil Remote Errors & Solutions

Failed to connect to Vigil Engine. Check log. This is most commonly caused by an incorrect IP
address or server name in the Vigil Remote config
file. This often occurs when your building’s
network has changed. Please contact Vigil for
assistance resolving.

No available licenses. You do not have enough Vigil Remote licenses to
open another instance of the software. Please
close another instance before trying to open this
one or contact Vigil to purchase additional

licenses.
You do not have permission to access this network | This is an error produced by the Windows OS. It
resource. indicates that you have used an incorrect

username and password when connecting to the
Vigil Remote network share. Please verify that you
are using the credentials earlier in this document.
If you were not prompted for credentials please try
clearing your saved passwords from the Windows
Credential Manager.

The item this shortcut refers to has been moved or | This is a Windows OS error that indicates that the
changed. network share that Vigil Remote is located at has
changed. This may be due to network changes,
replacement of your Vigil Computer, or something
else. Please delete your Vigil Remote shortcut and
create a new one use the instructions found earlier
in this document.

The drive or network connection that the shortcut | This is a Windows OS error that indicates that the
refers to is unavailable. shared folder/drive that your Vigil Remote is
located at is unavailable. This may be due to a
problem with your Local Area Network or because
your Vigil Central Computer is powered off. Please
contact your IT provider for assistance.

Vigil Remote is already running. This is a Windows OS error that occurs if you
already have Vigil Remote open on your computer.
Please make sure it is not minimized to your
Taskbar or otherwise hidden. If you are unable to
locate Vigil Remote, please reboot your computer.
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